

• • • 




NETWORK 120 



TRANSACTION FACILITY 
130 



NETWORK 122 



HEALTH 
INSURANCE 
CARRIER 
140 



HEALTH 
INSURANCE 
CARRIER 
140 



• • • 



HEALTH 
INSURANCE 
CARRIER 
140 



HEALTH 
INSURANCE 
CARRIER 
140 



FIGURE 1 



TRANSACTION FACILITY 130 



ELECTRONIC PRESENTER 
202 



APPLICATION DATA 
PROCESSOR 
204 





ELECTRONIC 






TRANSMITTER 






206 

















FIGURE 2 



START 



if 



02 



PRESENT A USER INTERFACE FACILITATING INPUT 
OF APPLICATION DATA 



^304 



RECEIVE APPLICATION DATA FROM APPLICANT VIA 
THE NETWORK 



^-306 



TRANSFORM APPLICATION DATA INTO SECURE 
DIGITAL FILE 



^308 



TRANSMIT SECURE DIGITAL FILE TO HEALTH 
INSURANCE CARRIER 




FIGURE 3 



START 



^-402 



PRESENT USER INTERFACE TO ENABLE APPLICANT 
TO CHOOSE AN APPROPRIATE HEALTH PLAN 



^404 



ALLOW APPLICANT TO CREATE A CUSTOMER 
ACCOUNT 



-406 



PROVIDE USER INTERFACE TO ENABLE APPLICANT 
TO ENTER DATA REQUIRED IN AN APPLICATION 



/-408 



VERIFY THAT DATA ENTERED BY APPLICANT IS 
APPROPRIATE FOR APPLICATION 



^410 



POPULATE AN ELECTRONIC APPLICATION WITH 
THE APPLICATION DATA 



r 412 



PERMIT APPLICANT TO VIEW POPULATED 
APPLICATION 



^414 



PERMIT APPLICANT TO CORRECT, REJECT, OR 
APPROVE POPULATED APPLICATION 



END 



FIGURE 4 




ASSEMBLE APPLICATION DATA INTO 
PREFORMATTED ELECTRONIC DOCUMENT 



^504 



ENCRYPT APPLICATION DATA INTO 
PREFORMATTED ELECTRONIC DOCUMENT 



i r5Q6 

ASSIGN UNIQUE ELECTRONIC KEY ASSOCIATED 
WITH DIGITAL FILE 



:[ ^508 

STORE UNIQUE ELECTRONIC KEY IN 
LOOK-UP TABLE 



r5io 



PROVIDE APPLICANT WIT 
PAYI\ 


f f ^ w 

H FORM OF ELECTRONIC 
ENT 




r5i2 



t I JL ' 

PROVIDE APPLICANT WITH FORM OF ELECTRONIC 
SIGNATURE TO AUTHENTICATE APPLICANTS 
INTENTION TO ENTER INTO HEALTH 
INSURANCE CONTRACT 



i r5u 

ASSEMBLE APPLICATION DATA, FORM OF 
ELECTRONIC PAYMENT AND/OR FORM OF 
ELECTRONIC SIGNATURE INTO SECURE DIGITAL 
FILE 



1 


r516 


PERMIT APPLICANT TO VIEW SECURE DIGITAL FILE 




r 5l8 


PERMIT APPLICANT TO CORRECT, REJECT OR 
APPROVE SECURE DIGITAL FILE 



jL 




FIGURE 5 



BY CHECKING THE BOXES AND ENTERING MY NAME BELOW I AM INDICATING MY INTENT TO 
ELECTRONICALLY SIGN THIS APPLICATION AND WARRANT THAT ALL OF THE INFORMATION 
I HAVE PROVIDED IS TRUE, COMPLETE, AND ACCURATE. 

JESSE JOHNSON ELECTRONIC SIGNATURE 

ACKNOWLEDGEMENT 

r~l I AGREE TO PROVIDE AN ORIGINAL (NON-ELECTRONIC) SIGNATURE IF NECESSARY TO 

AUTHORIZE THE RELEASE OF MEDICAL INFORMATION SHOULD IT BE REQUIRED IN THE FUTURE. 



□ 
□ 
□ 



I UNDERSTAND THAT BY APPLYING FOR COVERAGE I AM AGREEING TO THE ITEMS UNDER 
AGREEMENT A BOVE. 

I UNDERSTAND I AM AUTHORIZING BLUE CROSS OF CALIFORNIA TO DEBIT MY CREDIT CARD FOR 
THE INITIAL MONTHLY PREMIUM. 

I UNDERSTAND I AM AUTHORIZING BLUE CROSS OF CALIFORNIA TO DEBIT MY CHECKING 
ACCOUNT FOR ONGOING MONTHLY PREMIUMS AS EXPLAINED UNDER MONTHLY CHECKING 
ACCOUNT DEDUCTION AUTHORIZATION ABOVE. 



PLEASE TYPE YOUR NAME IN THE SPACES BELOW TO ELECTRONICALLY SIGN YOUR APPLICATION: 



LAST NAME 



FIRST NAME 



Ml 



(PARENT OR GUARDIAN IF UNDER 18 YEARS OF AGE) 



PLEASE RETYPE YOUR NAME IN THE SPACES BELOW TO ELECTRONICALLY SIGN YOUR APPLICATION: 

LAST NAME FIRST NAME Ml 



PLEASE TYPE YOUR CITY AND STATE BELOW: 

CITY STATE ON: 



APRIL 20, 2001 
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